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For more information, please speak to a Responsible Gambling
Ambassador or our staff at the Sands Rewards counter.
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Know the line. Know when to stop. Stay in control.
NCPG Helpline: 1800-6-668-668
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COMMITMENT
TO OUR PATRONS

At Marina Bay Sands®, we are committed to creating once-in-
a-lifetime experiences every day and this commitment extends
to every facet of our Resort. We have created a Responsible
Gambling Programme that not only assists our patrons seeking
help but also educates our Team Members on how to direct

patrons to access support.

Marina Bay Sands is committed to establishing an environment
of Responsible Gambling for its patrons, raising awareness on
the potential effects associated with problematic gambling

behaviours and providing information for patrons seeking help.

Marina Bay Sands supports the social safequards established
by the Singapore Government, including the entry levy system
for Singapore citizens and Permanent Residents, the Visit

Limit Programme and Casino exclusion orders.

For more information on the Marina Bay Sands Responsible
Gambling Programme, please visit MarinaBaySands.com/

Company-Information/Responsible-Gambling.

Scan for more information.

Know the line. Know when to stop. Stay in control.
ResponsibleGambling@MarinaBaySands.com



Informed Play

NotifyMyPlay

As part of the Informed Play initiatives at Marina
Bay Sands, a tool to assist in the management of time
and/or the amount of money spent gambling has been
designed and is now available to Sands Rewards Club and
Paiza members. The tool allows a Sands Rewards Club or
Paiza member to track their own play through time and/or
money spent at play and be notified at selected intervals.

How NotifyMyPlay Works

Sands Rewards Club and Paiza members may use the
tool to set budgets on time and/or spend and receive
notifications at selected intervals.

The use of the tool is voluntary and highly customisable
with options available for budget setting, the intervals
for notification, including an SMS sent to the member’s
mobile phone and an interaction with a staff member if
they prefer.

More Information and Registration

Please speak to a Responsible Gambling Ambassador or our
staff at any Sands Rewards counter for more information.

MARINA BAY Our Responsib|e Gamb|ing
SANDS

aveassapor | Ambassadors in the Casino can be
identified by this badge

ResponsibleGambling@MarinaBaySands.com
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