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Know the line. Know when to stop. Stay in control.
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COMMITMENT
TO OUR PATRONS

At Marina Bay Sands®, we are committed to creating once-in-
a-lifetime experiences every day and this commitment extends
to every facet of our Resort. We have created a Responsible
Gambling Programme that not only assists our patrons seeking
help but also educates our Team Members on how to direct

patrons to access support.

Marina Bay Sands is committed to establishing an environment
of Responsible Gambling for its patrons, raising awareness on
the potential effects associated with problematic gambling

behaviours and providing information for patrons seeking help.

Marina Bay Sands supports the social safequards established
by the Singapore Government, including the entry levy system
for Singapore citizens and Permanent Residents, the Visit

Limit Programme and Casino exclusion orders.

For more information on the Marina Bay Sands Responsible
Gambling Programme, please visit MarinaBaySands.com/
Company-Information/Responsible-Gambling.

Scan for more information.

Know the line. Know when to stop. Stay in control.
ResponsibleGambling@MarinaBaySands.com



WHAT IS VOLUNTARY PRE-COMMITMENT?

Pre-Commitment is a Responsible Gambling tool that encourages patrons to
set limits on how much they will spend before beginning to play to limit any

unforeseen losses.

To encourage patrons to gamble responsibly, Marina Bay Sands has established
a Voluntary Pre-Commitment Programme to assist patrons manage their
gambling. The Programme is free of charge and allows patrons to plan their

gambling expenditure by setting a limit over a 24-hour period.

For further information on the Marina Bay Sands Voluntary Pre-Commitment
Programme, please speak with a Responsible Gambling Ambassador,

or email the Responsible Gambling team at Marina Bay Sands at
ResponsibleGambling@MarinaBaySands.com. Sands Rewards Club members
may also download a copy of the Pre-Commitment Programme Application

Form from the Sands Rewards Club website at www.SandsRewardsClub.com.sg
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HOW TO ENROL IN THE VOLUNTARY
PRE-COMMITMENT PROGRAMME

Patrons who wish to enrol in the Voluntary Pre-Commitment Programme need
to complete the application form overleaf or download a copy of the form
from the Sands Rewards Club website. The completed form can then be taken
to the Casino Cashier, with enrolment taking effect once the form has been

processed by the Casino Cashier staff.

Patrons enrolled in the Programme will be required to establish a deposit
account with Marina Bay Sands to deposit and then draw on those funds, up to

the amount of their planned gambling expenditure over a 24-hour period.
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Please note that Marina Bay Sands will not provide advice on the
Voluntary Pre-Commitment limit amount. This must be done based on a

patron’s own circumstances.

Once enrolled in the Programme, a patron will only be permitted to purchase
an entry levy at the Entry Levy Counter located at the Casino entrances.
Patrons who are annual levy holders will be advised during the enrolment
process to approach the Casino Cashier to deposit funds up to the limit which
they set.

A patron who reaches their limit must inform the Casino Cashier personnel and
will not be permitted to deposit more funds until 24 hours have elapsed from
the time of the initial deposit. Marina Bay Sands may request a patron who has

reached their limit to leave the Casino for a minimum period of 24 hours.

If a patron is requested to leave the Casino under the Voluntary
Pre-Commitment Programme, any unused portion of their entry levy (if any)
will not be refunded for that 24 hour period.

INCREASING OR DECREASING
YOUR LIMIT AND WITHDRAWING
FROM THE VOLUNTARY
PRE-COMMITMENT PROGRAMME

If a patron wishes to increase or decrease their Voluntary Pre-Commitment
Programme limit, they will be required to complete the ‘Pre-Commitment
Programme Request for Change or Cancellation Form’ available at the
Casino Cashier.

An increased limit or withdrawal from the Voluntary Pre-Commitment
Programme will take effect 24 hours after submission of the form, with a
decreased limit taking effect immediately.

VOLUNTARY PRE-COMMITMENT
IS CONFIDENTIAL

Details of a patron’s entry in the Voluntary Pre-Commitment Programme will
remain confidential at all times. If you think you may have a problem with your
gambling behaviour, we encourage you to approach a Responsible Gambling
Ambassador, email the Responsible Gambling team at Marina Bay Sands at
ResponsibleGambling@MarinaBaySands.com or contact the NCPG on
1800-6-668-668 or at www.ncpg.org.sg.

Know the line. Know when to stop. Stay in control.
ResponsibleGambling@MarinaBaySands.com



MARINA BAY SANDS
TO ENCOURAGE AND MAINTAIN RESPONSIBLE GAMBLING

VOLUNTARY PRE-COMMITMENT PROGRAMME APPLICATION FORM

I, the undersigned, request to establish a self-limit to the following

amount;

Pre-Commitment Programme Amount (S$)

(“Limit”)

I fully understand and voluntarily impose the above Limit. For my
enrolment on the Pre-Commitment Programme to be effective,
I understand that I must exercise self-restraint and that I am solely
responsible for limiting my gambling activity at Marina Bay Sands to
the Limit. Marina Bay Sands will only provide me with the means to
abide by the Limit, as follows:

Marina Bay Sands will permit me to establish an account in the
maximum amount of my Limit from which I can draw funds for
gambling. The Limit will be established for a twenty-four (24) hours
period and will be effective immediately upon the execution and
submission of this form to the Casino Cashier. During this twenty-four
(24) hours period, I understand that I will not be allowed to deposit
further funds into my account once the balance in my account reaches

the maximum amount of my Limit.

By limiting my gambling to funds in that account and winnings from
gambling these funds, I will have limited my gambling once these funds
and the winnings have been exhausted, and I agree to inform Casino
Cashier when these funds and the winnings have been exhausted
(“Notice”). I understand that upon my giving of the Notice to Casino
Cashier, I may be requested to leave the Casino for a minimum period
of 24 hours (“Period”) pursuant to the Pre-Commitment Programme
(“Request”), and I agree that (a) in the event that I receive a Request I
will leave and will not return to the Casino until 24 hours have elapsed
from the time of the Request; and (b) I will waive any claim in respect
of any unused portion of my entry levy in the event that I possess a valid
entry levy for the Period and indemnify and hold harmless Marina Bay
Sands against / for any loss or damage in relation to and arising from
my enrolment in this Voluntary Pre-Commitment Programme.

I may request to cancel the Pre-Commitment Programme, increase
or decrease the Limit by completing the Marina Bay Sands Request
For Cancellation/ Change Form. I understand that any request by
me to increase the Limit or withdrawal from the Pre-Commitment
Programme will only take effect 24 hours after I complete and submit
the Marina Bay Sands Request For Cancellation/ Change Form to the
Casino Cashier. For avoidance of doubt, I understand that if I

have a credit line with Marina Bay Sands, this request under the Pre-
Commitment Programme will not amend the terms and conditions
of the credit agreement I have entered into with Marina Bay Sands
previously.

Marina Bay Sands’ Voluntary Pre-Commitment Programme shall
not in any way be construed as an agreement by Marina Bay Sands to
assume liability or responsibility for any patron’s gambling activities. A
patron’s decision to gamble at Marina Bay Sands remains solely that of
the patron, notwithstanding any gambling problem of the patron or his
enrollment in the Voluntary Pre-Commitment Programme.
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