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VR Gallery 
 

 

FAQ 
 

1. What is a VR Gallery? 

The VR Gallery is ArtScience Museum's first ever gallery dedicated to Virtual Reality artworks 

and films. 

 

2. What can I expect when I am at the VR Gallery? 

The VR Gallery invites you to encounter one-of-a-kind immersive experiences from some of the 

world’s most renowned artists, museums and film festivals.  

 

3. What are our health advisories for the VR Gallery? 

VR experiences are generally fun and safe experiences. However, depending on each individual, 

your comfort level may vary. If you have claustrophobia, a history of seizures, epilepsy, 

sensitivity to flashing lights and/or get motion sickness easily, it is not advisable or encouraged 

to take on this experience. 

 

4. Is there an age restriction? 

Yes, VR experiences are suitable for individuals 13 years old and above due to health and safety 

concerns. 

 

5. How do I get tickets to the VR Gallery? 

You may purchase tickets online at our website 

https://marinabaysands.com/museum/exhibitions/vr-gallery.html 

 

Booking tickets online is highly encouraged as sessions to the experiences are limited. We 

cannot guarantee that tickets will be available on-site.  

 

6. How long is each experience? 

Please allow 1 hour for the overall experience including briefing before the show. 

 

7. How early should I arrive? 

To create the best experience, each VR session starts on time. Please ensure you arrive at least 

15 minutes before your purchased session.  

 

https://marinabaysands.com/museum/exhibitions/vr-gallery.html
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8. I am late for my session. Am I still able to enter the VR Gallery? 

To create the best experience, latecomers will not be admitted once the onboarding briefing 

starts. Please arrive at least 15 minutes before your purchased session.  

 

9. Can I still experience the VR artworks if I am short-sighted or long-sighted? 

Yes, you will be able to. We would advise visitors to wear contact lenses where possible.  

 

10. Are there Subtitles provided in the VR artworks? 

Subtitles are not provided as they can be distracting, affecting the overall VR experience. Where 

they are included, it is intended as part of the artwork. 

 

11. Is the VR Gallery accessible to persons with disabilities? 

We are currently working to make the VR Gallery accessible to everyone.  

 


