
 
Terms and Conditions (available at zh.marinabaysands.com/wechat-spring-gift.html) 
 
WeChat CNY Promotion 
 

1. Marina Bay Sands Pte Ltd (the “Organiser” or “MBS”) is the organiser of this Promotion, as described in 
paragraph 3 herein (“Promotion”). The Terms and Conditions contained herein, including information on 
how to participate in the Promotion and the Voucher details, apply to the Promotion. By participating in 
the Promotion, the participant agrees to accept these Terms and Conditions.  

 
2. The Promotion Period shall run from the 22nd of January 2016 at 11:00 hours Singapore time to 28th of 

February 2016 at 23:59 hours Singapore time (“Promotion Period”).  
 

3. During the Promotion Period, Marina Bay Sands WeChat followers can obtain discount vouchers 
packaged in an Ang Pao (the “Vouchers”), which can be used at participating outlets and establishments 
within Marina Bay Sands. 

a. To obtain the Vouchers, the participant must show that they have followed the Marina Bay Sands 
account on WeChat through their mobile devices to the customer representative officer at the 
redemption counters. 

b. The participant is also required to show their WeChat ID to the customer representative officer in 
order to obtain the Vouchers. 

c. The participant may only obtain the Vouchers once per WeChat account. 

 
 

4. The Vouchers may be obtained at the following Sands Rewards Lifestyle counters located within Marina 
Bay Sands: 

a. Hotel Lobby, Tower 1 
b. Hotel Lobby, Tower 3 
c. The Shoppes, Galleria Level, B1 (above the Sampan Rides) 
d. The Shoppes, Canal Level, B2 (near the Skating Rink) 
e. L1 South Promenade (near Bread Street Kitchen) 

 
5. Each participant can sign up to be a member of Sands Rewards Lifestyle programme at any time to 

receive additional benefits and promotions offered through the membership.  
 

6. Each Participant is limited to one Ang Pao of Vouchers per WeChat account whilst stocks last. 
 

7. The Vouchers must be presented to the specific merchants within Marina Bay Sands as stated on the 
vouchers, within the merchants opening hours, for redemption. The Vouchers may not be exchanged for 
other items within the store, cash or store credit. Any disputes or issues in relation to the Vouchers shall 
be settled between the participant and the relevant store without the involvement of MBS. Other terms as 
stated on the Vouchers shall apply.  

 
8. MBS reserves the right to disqualify any participant that does not meet the Terms and Conditions of the 

Promotion. MBS is not responsible for the loss of opportunity to participate if for any reason whatsoever, 
a participant is unable to comply with the Terms and Conditions of this Promotion.  
 

9. MBS is neither responsible nor liable for any delayed, lost, stolen, incomplete, late or misdirected entries 
and submissions caused by any reason whatsoever. In particular, MBS is not responsible for (a) 
electronic transmission errors or delays resulting in an inability to participate or other loss, (b) theft or 
destruction of or unauthorised access to or alterations of entry materials, or for technical, hardware, 
software failures of any kind, (c) lost or unavailable connections, or delayed computer transmissions, 
whether caused by Marina Bay Sands, users, or by any of the equipment or programming associated 
with or utilised in the Promotion or by any technical or human error which may occur in the processing of 
submissions which may limit, restrict, or prevent an participant’s ability to take part in the Promotion.  

 
10. Vouchers are only valid for use at participating merchants at Marina Bay Sands. All other general terms 

and conditions for Voucher usage will apply. All Vouchers are non-transferrable, non-exchangeable, non-
cashable and subject to availability on a first-come-first-serve basis.  

 



11. At any time and without prior notice, MBS may amend these Terms and Conditions, postpone, 
temporarily halt or terminate the Promotion, or adjust the gift type and distribution at its sole and absolute 
discretion and all participants shall be bound by such amendments.  

 
12. The Promotion is not open to employees of (a) tenants of the Mall or (b) the Organizer.  

 
13. By participating in the Promotion and/or accepting the Vouchers, each participant agrees:  

a. that no claim relating to such losses or injuries (including special, indirect and consequential 
losses) shall be asserted against MBS, its parent companies, affiliates, directors, officers, 
employees or agents from any and all losses, damages, rights, claims and actions of any kind 
resulting from the Promotion and acceptance of any Voucher, including without limitation, 
personal injuries, death and property damage.  

b. to the collection, use and disclosure to third party service providers by MBS, of any personal data 
provided by a participant to MBS in conjunction with the Promotion, for such purposes as MBS 
deems reasonably necessary for the administration and management of the Promotion.  

 
14. By participating in the Promotion, participants consent to receive marketing offers, promotions and other 

news from MBS and/or its related companies via the WeChat application. 
 

15. Each participant agrees to release, discharge, indemnify and hold harmless MBS and its agencies, 
affiliated companies, authorised partners, sub-contractors and their respective officers, directors, 
employees, agents from and against any claims, losses, liabilities, expenses, costs and damages arising 
from and in connection with participant's participation in this Promotion and the acceptance and use of 
the Vouchers. MBS makes no warranties, representations or guarantee either expressed or implied 
regarding any Gift and/or item purchased using the Vouchers, including but not limited to any warranty of 
merchantability and fitness for a particular purpose. Any dispute about the quality, condition or 
performance of the products/services is to be resolved directly between the applicant and the relevant 
merchant. The merchants supplying the products/services are not a participant in or sponsor of the 
Promotion.  

 
16. In the event of any dispute, the decision of MBS shall be final and binding and no further correspondence 

will be entertained.  
 

17. A person who is not party to any agreement governed by these Terms and Conditions shall have no 
rights under the Contracts (Rights of Third Parties) Act (Cap. 53B) to enforce any term of such agreement 
or these Terms and Conditions.  

 
18. These Terms and Conditions shall be governed under Singapore law.  

 
19. The Chinese version of the Terms and Conditions are provided only for reference. If there is any conflict 

between the Chinese and English version of these Terms and Conditions, the English version shall 
prevail.  

 


